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2008 ANNUAL WADSA CONFERENCE

“The Power of Community — Partnerships for Success”

OCTOBER 10-11, 2008

HOSTED BY: The Lutheran Home Adult Day Services
7500 W. North Avenue, Wauwatosa, WI

Partnerships are what this conference is all about. They truly are a key
component to the success of our adult day programs. This year we are pleased
to offer a wide range of speakers, including a full day of training on Friday for
Directors. The Director’s track will have general sessions on topics including
the importance of working with local Aging & Disability Resource Centers, the

value of having a contract and establishing a relationship with the Veterans

Administration and the benefits of partnerships with local home health

agencies. The opening keynote speaker on Saturday will talk about how to
establish working partnerships with family caregivers.

Other great sessions on Saturday offer workshops for all adult day service
team members, including programming ideas for clients at various stages of
dementia, benevolent touch, partnerships with your local YMCAs, universal

precautions and so much more!

Stay tuned for more information in the coming weeks on lodging, networking
opportunities and registration.

We can not wait to see you again this year!
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A Message from our Membership Chair:

From WADSA membership Committee Chair — Karen Beyer

Dear WADSA Members:

I’m sure every center is working on budgets for 2009. Have you enter a line for your WADSA
membership? The cost for 2009 will be $200.00.

I’m sure all of you are thinking, I can’t afford to add this, but I am telling you that you can’t afford
NOT to add this line to your budget.

You might be thinking do I really get enough from WADSA? If you answer yes, then you haven’t
explored what WADSA has to offer.

When was the last time you used the web site? www.wadsa.org We know the current website
confusing and not user friendly, but that will be changing shortly. An entire new web site is being
designed not only for you but for your consumer. How many times have you had a family member
call from a different state wondering about your services? Maybe you don’t have a website designed
to show them. WADSA has it covered for you. Not only does it help promote Adult Day Services,
but it has all of your centers information.

Have you read some of the emails that have been sent to you? Have you just deleted them because it
Is another email that was forwarded? Take the time to see what has been sent. You might be
surprised what you can find out.

Does your staff have enough in-service hours for this year? The fall conference is a great place to
receive training, networking, and a time that you can spend with your staff to build a better
relationship.

Have you written any grants and they ask about relationships with other organizations? Have you
talked about WADSA and NADSA. Remember, not only are you a member of WADSA, but also a
member of a National Service. When was the last time you looked at their website? www.nadsa.org
If I still haven’t convinced you then you need to call another center and find out more. All centers
have problems that are similar. Get involved with this organization. You will be amazed at what
you can learn and how you can help your staff and members. Just one little tip might be the one
thing that can change how your center operates. That little bit of effort is well worth the cost.

Oh, one other thing, when was the last time you contacted a board member and told them what you
need? We truly want to hear from you. We want to hear your stories. We want to come to your
area. Invite us; don’t be surprised if we show up.

I hope this have convinced you to join. | look forward in helping WADSA grow!!!!

Karen Beyer

WADSA Membership Chair.
Kbeyer@capricommunities.com
262-345-1026
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A Message from your Education and Training Chair:

ADSA Regional Training Update 2008 T From Dawn Adler

A Western and Northern Regional Training was held June 19 at The
Grace Lutheran Foundation Corporate Office in Eau Claire, WI in
which 19 people attended. Topics of educational sessions were
brainpower, brain fitness exercises, and a guest speaker on
communication. Centers attended from Marshfield, Barron County,
Eau Claire, and Chippewa Falls.

A training in Marshfield was held Wednesday, August 20 and
shared topics of intergenerational partnering, cultivating
college partnerships (such as Elder Tales) and how to start a
basic Aromatherapy program in your center. Hands-on recipes were
tried. 8 people attended from 5 centers represented from
Wisconsin Rapids, Stevens Point, Antigo, Marshfield, Wauwatosa,
and Altoona.

Scheduling the Bay Region Training is still in the works.

Additional Info:

A fun idea is www.freerice.com. The website 1s a vocabulary
"testing" site that actually donates 20 grains of rice to United
Nations' World Food Program for every vocabulary word you get
correct. It has 55 levels and adjusts the levels according to
the amount correct/wrong you get.



www.freerice.com

Top Ten Way to Maintain Your Brain

Current research indicates our brains continue to make new
connections well into our senior years, and we now understand more
than ever the value of nurturing our brains through every stage of
our lives. People young and old can incorporate these 10 tips into
their daily lives to help maintain better brain health and ensure
peak performance.

1. Get mental exercise: Read. Write. Take up a new hobby. Mentally
stimulating activity strengthens brain cells and the connections
between them. Don't just read a book; join a book club to discuss
what you've read and share your experiences with others.

2. Get physical exercise: It's about circulation. Physical exercise
oxygenates the blood, maintains good blood flow to the brain, and
encourages the formation of new brain cells.

3. Adopt a brain-healthy diet: Shop the outer ring of your grocery
store - you'll find yourself buying fresh foods, fruits and
vegetables, and eating a more brain-healthy diet.

4. Incorporate DHA into your diet: Get to know the good fats in your
life. The omega-3 fatty acid found in the brain, eyes, and heart, 1is
critical for ongoing brain function in adults.

5. Be aware of toxins: Keep your bloodstream clean. Avoid exposure to
environmental toxins, including tobacco smoke and stress.

6. Make sure you get enough antioxidants: Good sources of
antioxidants can be found in the produce, frozen fruit, vegetable and
whole grains sections of your supermarket.

7. Monitor your homocysteine level: Found naturally in your blood,
homocysteine is an amino acid that can negatively affect your
cognitive functioning 1f present in excessive amounts. A simple test
can determine your homocysteine level.

8. Prevent diabetes: According to the Alzheimer's Association, there
is overwhelming evidence linking high blood pressure and diabetes
with dementia.

9. Wear a helmet: Protect your head.

10. Seek out positive emotional experiences: Laughter is the best
medicine.



A Message from our NADSA Representative - Beth Meyer -Arnold

Yesterday | had the opportunity t o spend the afternoon with my Mom. She

\ and | are making a quilt together. | was amazed at all the details and
7 4 planning that is needed to get this quilt started. But | was reminded from
/ ,f past quilt making experiences with her that time spent before we begin IS

time invested in really enjoying the experience as we sew and tie!

We are not doing a complicated quil t. I't doesnodt
is a simple, tied quilt: one fabric on the top, edged with a second color, a third color on

the back, and polyester fiber filling. We have a vision and a plan. We calculated the

di mensions and determined the yardage. We devi se
quilting frame for the larger size. We wanted to make sure we combined the old

equipment w ith the new fabric and ideas. So much detail for a very simple design!

As | drove from Wild Rose, in northern Wisconsin, to Milwaukee the next day, | began to
realize that we are experiencing a similar process with our transition and development of
NADSA! Much time and detail is going into making our association work smarter and

bett er éf oThistim®iflbeing spent welcoming all the new center members coming

on board through the state association partnership memberships. This time is being

spent on maki ng the database respond to you as members, helping us communicate
efficiently and effectively. This time is being spent on updating the website to provide

helpful, up -to-date information and resources. This time is being spent talking with new
and current members, recruiting them for committees and partnership projects in which
NADSA is involved.  This time is being spent communicating with state associations to

hear about their struggles with their funding, policy, and marketing issues. And the time

is be ing spent training and assisting new board members as they learn their volunteer

roles that help us make NADSA a stronger, more vibrant association. NADSA will

continue to support and assist members to develop and enhance day services in your
communities s 0 you can respond with best practices and research -based approaches to
the needs being expressed by your consumers.

We have found that taking the time NOW, to think through these important details, is

maki ng our association str onQuorgagizatdndecalve aner éf or
outstanding leadership from across the United States. Our accomplishments have

included the development of national recommended operating Standards and Guidelines,

initiating nationwide surveys and national partnerships with other com munity -based
associations and organizations, providing educational opportunities, as well as

developing curriculum and protocols for professional development geared to the needs

of adult day services managers and direct care workers.



Please consider invit ing your NADSA board members as you develop plans for a state
conference and training meetings. Board members and the new NADSA staff, Sara
Myers and Theresa Johnson, are committed to making themselves available to state

associations. Contact us at nadsa .org or the toll free phone 877 -745-1440

National Training Conference to be Held November 7 -9, 2008, in San Antonio,

TX

The National Adult Day Services Association invites you to join us November 7-9, 2008, in San Antonio,
Texas, at The St. Anthony near the River Walk. Visit the Alamo and enjoy delicious Texas food and hospitality
while forging new relationships, learning creative ideas, discovering new resources, sharing your experience
and gaining inspiration to pursue excellence in adult day services.

Start to make plans for your celebration of National Adult Day Services Week,

September 21 -27, 2008!

“Creativity and Innovation: Moving Adult Day Services Forward”
NADSA will soon post tools and information on the website that will help you plan exciting events to raise
awareness of the availability and accessibility of adult day programs nationwide.

Innovations in Aging Through University and Community Partnerships

As we prepare for our Adult Day Services Week theme for 2008, take a moment to check out the Center on Age
and Community, at the University of Wisconsin-Milwaukee. They have packed their website resources page
with helpful publications, videos and white pages focused on creativity and innovation to improve the way we
age! Many of them are free downloads! Learn more.

NEW! New CMS Medicaid Proposal Opens Door for Increased Adult Day Services

Will allow states to set own criteria for qualification

Thousands of Medicaid beneficiaries who were previously limited to receiving care in an institutional setting
may now be given the option to receive that care in their homes and communities, under a proposed rule
published by the Centers for Medicare & Medicaid Services (CMS), the agency said in a news release.

The Deficit Reduction Act of 2005 (DRA) gave states a new option to provide home-and-community based
services (HCBS) to Medicaid beneficiaries without applying for a demonstration waiver. The proposed rule
provides guidance to states on how to implement this provision of the DRA.

Under this option, states will now be able to set their own eligibility or needs-based criteria for providing
HCBS. Previously, to qualify for assistance with personal care, home health care or other services in the home
or community setting, beneficiaries were required to be at imminent risk of institutionalization. The DRA
provision eliminates this requirement and allows states to cover Medicaid recipients who have incomes no
greater than 150% of the federal poverty level, or $15,600 per individual in 2008, and who satisfy the needs-
based criteria. Read More

NEW! Caregiving Across the States Interactive Database

This interactive database, accessible in map format on the FCA website, is a valuable resource to inform State
administrators and policymakers about support programs for family caregivers of adults with chronic illnesses
or disabilities. It also allows caregivers and service providers to access information they need to seek assistance
and benefits for themselves or their clients. To learn more about the family caregiving landscape in your State,
visit FCA's Caregiving Across the States webpage at Caregiving Across the States.
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Aromatherapy
aro-ma-ther-a-{yourg

The use of volatile plant oils, including essential oils, for psychological and disisigal well

Numerous products today are touting aromatherapy on their labels when in fact, they just smell good! True
aromatherapy, is using oils distilled from plants called essential oils or sometimes they are extracted in other
ways. These are strong concentrated and complex chemical compounds which can exert special effects on the
mind and the body.

Essential oils stimulate the powerful sense of smell. Humans have the capability to distinguish 10,000 different
odors! It is believed that smells enter through cilia (the fine hairs lining the nose) to the limbic system, the part
of the brain that controls our moods, emotions, memory and learning.

At Grace Adult Day Services-Eau Claire, we have created a lovely aromatherapy experience which occurs daily
just before lunch. We use some of the generally recognized as safe essential oils to make a wonderful warm
scented and stimulating aromatherapy experience. We create a warm washcloth which our clients use on
hands and face before lunch daily. It is a simple process of filling the crock pot on a warm setting with water,
adding about 10-15 drops of essential oil, then putting in enough rolled up washcloths for each client to have
one. (Thank You to Luther Manor for the idea!)

The oils we use at Grace are Lavender, Orange, Lemon, Grapefruit, and Peppermint oils. These are considered
generally safe with small chance of causing allergic reactions to most individuals. Each oil has a different
suggested use, and effect on the brain as it is used. Brief profiles can be found on the website:
www.aromaweb.com. This is a good general guide to safely using these concentrated oils in your center.
Remember less is more!

PEPPERMINT ESSENTIAL OIL --Stimulating/Invigorating
LEMON/ORANGE--Cheering/Refreshing/Uplifting
LAVENDER--Soothing/Refreshing/Relaxing
GRAPEFRUIT--Refreshing/Stimulating/Balancing

LAVENDER/GRAPEFRUITT Equal amounts of each, it sounds strange-smells divine!

There are a number of safety concerns with essential oils as they are very concentrated chemical compounds.
Researching every essential oil before use, or consulting a certified aroma therapist is highly recommended!
For example, Rosemary oil should be avoided by people with high blood pressure, and chamomile could
trigger pollen allergies in sensitive individuals. Some oils should be avoided by pregnant women or people
who have epilepsy.

Essential oils are a lovely way to enhance the mood and experiences of the clients and employees of an Adult
Day Center. The sense of balance and well being created by use of the oils add to the pleasant atmosphere
and positive experience of the day.

In the next newsletter, | will discuss additional ways that essential oils can be used in your center.

Bethany Jacobson-Flieger, Director
Grace Adult Day Services-Eau Claire
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Region Updates:

NORTHERN REGION: No Report
BAY REGION: No Report

WESTERN REGION:

The Western region was one of the sites of the Medicare Funding Webinar sponsored by
WADSA which was held at Grace Lutheran Foundation. We had representation from five
centers attending that day. Prior to the seminar we held a Regional Directors lunch meeting
which was a good opportunity to network. There are now a couple of centers which are
attending that primarily serve people with developmental disabilities. We discussed state
surveys, staffing issues and financial/marketing issues. Eau Claire, Chippewa, and Dunn
counties are all rolling into family care by the end of this year, and we had a number of items
about the changes which were also discussed. It’s always interesting to see what other centers
in our region are doing!

SOUTH EASTERN REGION:
Mark Your Calendar:

WADSA Southeastern Region Directors Meeting
Thursday, September 18, 2008
8:30am — 10:00am
At
Alexian Village Pavilion
9225 North 76" Street
Milwaukee, WI
(Meet in the Health Center Lobby)
RSVP to Fran www.fgrzechowiak@alexianbrothers.net

Please email input for agenda to
Susan Yee, syee@ccmke.org or 262-782-0740

SOUTH CENTRAL REGION: No Report
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Adult Day Center Updates and News:

Lincoln Lutheran of Racine's Adult Day Services celebrated the Olympics this year. Each morning we
started out by singing the National Anthem and saying the Pledge of Allegiance. We had 2 teams
(the red and the blue) that competed in a variety of different events. All of the points were calculated
and added together for each day. The team at the end of the week with the most points won gold!
There was an official metal ceremony on Friday to close out the games. All clients got to take home
either a gold or a silver metal. To celebrate the host country of China, each day ourclients enjoyed a
homemade snack based upon traditional Chinese recipes. This was a lot of fun and everyone had a
wonderful time.

8
e

= . |
= |
= N
-
| ——

Heather L. Smith

Adult Day Services Supervisor

Lincoln Lutheran of Racine

“Lincoln Lutheran Honors God by Serving People"
262 8982742

hsmith@Ilor.or

N.E.W. Curative Rehabilitation, Inc. Adult Day Programs celebrated the N.E.W Curative County Fair on
August 28" 2008. The Inhouse Adult Day Program had a day full of county fair fun. Snow cones, ice cream
cones, games, and prizes were some of the things offered that day for our participants along with music
entertainment. We even arranged for alpacas to be on hand for the participants to see and touch if they wanted.
The participants all had a great time and smiles were shared by all.




Amie Bastian

Older American Programs Director
N.E.W. Curative Rehabilitation, Inc.
920-593-3575
abastian@newcurative.org






